
 
 
 
 
 
 

PRIDWIN PREPARATORY SCHOOL ANTI-RACISM POLICY 
 
1. POLICY PRINCIPLES 
1.1. Pridwin Preparatory School ("Pridwin") believes in the power of diversity and 

strives to build a balanced and inclusive school community, where no family feels 
underrepresented. Pridwin is committed to eliminating all forms of racism and 
racial harassment within its school community. This Anti-Racism Policy outlines key 
objectives, that: 

1.2. all forms of racism will not be tolerated, including direct and indirect racism, racial 
discrimination and harassment on the basis of race, culture, religion or ethnicity; 

1.3. no learner, staff member, or parent should experience racism within Pridwin; 
1.4. all learners, staff members and parents have a responsibility to promote the 

acceptance of South Africa’s racial, cultural, religious and ethnic diversity; 
1.5. all staff members have a shared responsibility to challenge attitudes and prejudices 

that contribute to racism and apply sanctions against racial and discriminatory 
behaviours within Pridwin; and 

1.6. Pridwin is committed to promoting unity amongst its learners, staff members and 
parents and acknowledges the diverse South African society within which it exists. 

 
2. SCOPE OF THE POLICY 
2.1. Learners, teachers and all other staff members working at Pridwin are subject to 

this policy and must endeavour to comply with it by showing respect for one 
another’s diverse racial, cultural, religious and ethnic backgrounds and treating one 
another with dignity and respect. 

 
3. INTERPRETATION AND DEFINITIONS 
3.1. Complainant refers to a person alleging that conduct constituting racism or racial 

harassment or discrimination has occurred. This person may or may not be the 
person directly affected by racism or racial harassment or discrimination and is not 
necessarily a learner or staff member at Pridwin. 

3.2. Complaint means a complaint brought in terms of this policy concerning allegations 
of racism or racial harassment or discrimination. 

3.3. Discrimination means unjust or prejudicial treatment of different categories of 
people on various grounds, including race, ethnicity, culture, religion etc. 

3.4. Learner means an enrolled learner at Pridwin. 
3.5. Parent means a parent of an enrolled learner at Pridwin, and includes a legal 

guardian of an enrolled learner at Pridwin. 
3.6. Racism means the expression in any manner of a prejudicial belief or attitude that 

any person, by virtue of his or her skin colour or ethnicity, is to be treated as 
inferior or superior to others. 

3.7. Racist means that which is characterised by racism. 



3.8. Racial harassment means conduct or expression which is racist in nature and which 
is calculated to demean, humiliate, distress, or create a hostile or intimidating 
environment. 

3.9. Respondent refers to the person against whom a complaint has been made. 
3.10. Staff member means an employee of Pridwin. 

 
4. UNACCEPTABLE ACTS OF RACISM 
4.1. Any of the following acts will be considered to be racist, will not be tolerated and 

are strictly prohibited: 
4.2. direct physical assault or threat of physical assault based on racial prejudice;  
4.3. racist name-calling, racist joke-making or racist bullying; 
4.4. expressing prejudices or deliberate misinformation on racial or ethnic distinctions; 
4.5. distributing racist literature; 
4.6. writing or expressing racist slogans, racist graffiti or racist catch phrases. 
 
5. RESPONDING TO RACIAL AND DISCRIMINATORY BEHAVIOURS 
5.1. Pridwin and its staff members will respond to racial and discriminatory behaviours 

through: 
5.2. implementation of the Pridwin Anti-Racism Policy in line with the Pridwin  

Disciplinary Policy; 
5.3. ensuring that timely and professional responses are made to complaints about 

racism, following the Procedures outlined in the Pridwin Anti-Racism Policy, 
including implementing appropriate sanctions when racist behaviours occur; 

5.4. ensuring that the Head of Discipline, the Head of the Junior School and the Senior 
Deputy Head (designated staff members) are trained to talk to Complainants about 
their complaint and seek resolution of the matter. These three school leaders will 
assist parents, staff members and learners who have complaints regarding racism. 
They will, if appropriate, assist in writing the complaint and explain how the 
complaint will be dealt with through the Procedures outlined in the Pridwin Anti-
Racism Policy in line with the Pridwin Disciplinary Policy. The Head must ensure 
that all learners, staff members and parents know and understand the role of these 
three staff members in implementing Pridwin’s policy against racism. 

5.5. maintaining records of all complaints of racism, and the methods used to resolve 
them; and 

5.6. ensuring that visitors and other adults working in Pridwin are requested to respect 
the Pridwin Anti-Racism Policy which will be available for them to read in the 
reception area. 

 
6. MAKING A COMPLAINT 
6.1. A Complainant i.e. a learner, parent or staff member (or person acting on behalf of 

the Complainant) must report, as soon as is reasonably possible in the 
circumstances, to one of the designated staff members or, in their absence, 
another senior member of staff who will refer the complaint to the designated 
staff members, instances where there is a genuine belief that an act of racism or 
racial harassment has occurred. 

6.2. The designated staff members can assist the Complainant to write down their 
complaint and must explain the procedure that will be followed. 



6.3. All racist incidents will be investigated by the designated staff member, who will 
assess how the matter can be resolved. 

6.4. The designated staff member will make a decision regarding how to resolve the 
matter and inform everyone involved in the complaint, as well as the Head. If 
appropriate, sanctions will be applied according to the Pridwin Disciplinary Policy. 

6.5. All records of complaints of racism and methods used to resolve them must be 
maintained. 

 
7. RECEIVING A COMPLAINT 
7.1. In instances where the complaint is brought to the attention of a teacher or other 

staff member, that person must refer the complaint to the designated staff 
members immediately. 

7.2. When a complaint of racism or racial harassment has been brought to the attention 
of a designated staff member, the designated staff member must take all 
reasonable steps to ensure that such a complaint is dealt with expeditiously and 
appropriately. 

7.3. All complaints must be recorded in writing. 
7.4. The rights of both Complainants and Respondents must be protected. 
7.5. A Respondent may at any stage approach a designated staff members for advice. If 

the designated staff member is the same person as assigned to the Complainant, 
the Respondent shall be referred to one of the other designated staff members. 

7.6. Every endeavour must be made to resolve the matter within 10 days of the 
complaint being referred to a designated staff member. 

 
8. PROCEDURE 
8.1. All forms of racial abuse by any person within Pridwin are treated seriously. Pridwin 

will record, investigate and act upon such incidents and parents will be contacted. 
8.2. The steps to be taken by the designated staff members on receipt of a complaint 

must include, but are not limited to: 
8.2.1. advising the Complainant that the matter shall, as far as is possible, be dealt with 

confidentially; 
8.2.2. advising the Complainant that late reporting shall not necessarily have negative 

consequences for the process of decision-making relating to the merits of the 
complaint; 

8.2.3. with the consent of the Complainant, approaching the Respondent to explain the 
context and nature of the complaint with a view to obtaining further information 
and obtaining an amicable resolution. The identity of the Complainant may or may 
not be disclosed to the Respondent, depending on the wishes of the Complainant; 

8.2.4. where the Respondent acknowledges responsibility for their conduct, facilitating a 
process to allow an opportunity for the Respondent to offer an apology. The terms, 
conditions and acceptance of such an apology will be facilitated, determined and 
agreed upon in a discussion between the Complainant and the Respondent, 
facilitated by the designated staff member, or any other manner that is 
appropriate in the circumstances. Acceptance of the apology does not preclude the 
Respondent from facing formal disciplinary action in line with the Pridwin 
Disciplinary Policy; 

8.2.5. preparing a written report containing a summary of the complaint and  



recommendations on how to adequately resolve the matter and submitting the 
report to the person(s) presiding over a disciplinary hearing held in accordance with 
the Pridwin Disciplinary Policy; and 

8.2.6. ascertaining whether the Complainant requires any further advice, counselling or 
support. 

8.3. Any learner or staff member who is found to have contravened this policy, either 
through commission or omission, will face disciplinary action in accordance with 
the Pridwin Disciplinary Policy. 

8.4. Parents found in contravention of this policy will deemed to be in breach of their contract 
with the school 

8.5. All reasonable options for redressing any harm suffered as a result of racism, racial 
harassment and contravention of this policy must be considered by the person(s) 
presiding over the disciplinary hearing. 

 


